


Design for Startups Fall 2025 Showcase

Autochart.ai

Website Redesign

Presented by Emily Qiang



Hello! ’'m Emily Qiang.

Bachelor of Interaction Design @ Emily Carr University
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Al Medical Scribe

Features Transcribes appointments.

Generates medical charts and documentation.

Real-time Al Health Assistant

Supports clinical decisions.

Document View



The Problem

Clinicians must juggle listening, documenting,

handling admin tasks all within tight time
constraints

Project Objective

Optimize user experience of web-based application through understanding workflows + pain points.



Design Process

Secondary Research
Empathy Mapping
Competitive Analysis

SWOT Analysis
Edge Case Research

Primary Research

Interviews w/ Clinicians
Observational Analysis
Mapping Userflows
ldentifying Key Tasks
Site Mapping

Design

Wireframing
Low-Fidelity Prototype
Continual User-Testing & lterations

Style Guide
High-Fidelity Prototype



Key Insights

I Automation must integrate seamlessly into routines.
2 Trust depends on transparent and accurate capture of information.

3 Poor user flows lead to friction and user-error.

4 Need for clarity, reliability and reduced cognitive load.



Design Influences

Learning Language Models Audio Players & Recorders
ChatGPT, Claude, Gemini Spotity, Apple Music, Voice Recorder



Final Prototype




Goal

Help clinicians find desired
encounters efficiently or quickly
begin transcribing an appointment.

Changes
« New navigation bar.
e Redesigning information
architecture.
e Batch edits & improved filters.
e Clear CTA for new transcription.




Goal

Allow physicians to easily start new
transcriptions with minimal set-up
and integrate real-time clinical
guidance.

Changes
e Removal of pop-up modal.
o Better userflow with preset
settings.
« Multiple visual feedback cues.




Goal

Decrease cognitive load.
Seamlessly integrate automation
into workfow and allow user’s to
customize outputs to their needs.

Changes
o Simplified layout; fewer buttons.

e Smooth, flexible editing
workflow.







Hamburger Menu Command-Line




Thank You!




